Did you know?
You can view and pay your bill ONLINE 24/7
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Current students use this link: Employees use this link:

e Gotowww.fmcc.edu/welcome v — TR
e Click on “My FM” on the top
. \ Employee Resources
rlght Corner of the page Click to enter Click to enter

e C(lick on “Student Resources”

e Click on “Bursar, Financial Aid,
Registrar”

Book Deferrals (overview of book deferral process).

Certificate of Residence (resources for residency requirements).
ar Online Payments (how to pay tuition and fees online).

e Under Bursar (Billing and ourbillonlne],

Payments), C“Ck on ”View Bl“/ Contact the Bursar about your bill: Use this email to contact the bursar's office abo
Make Payment”

Financial Aid

About Financial Aid (learn about the financial aid office and services).

Direct Deposit for Refunds (request direct deposit for refunds and financial aid dish



http://www.fmcc.edu/welcome

e Sign in using only the first part of
your FM email address.
(everything before the “@” symbol)

e Hover over the “Finances” tab* and
click on “View Bill/Make a Payment”

*(If this tab does not appear, please try refreshing
your browser cache or using a different browser.)

Username

Sign In

Example: ex6783

NEXT

Student email Example: ex6783@student.fmcc.edu
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o If this is your first time logging in,
it will prompt you to download a 2-
step Authenticator App.

e While following the instructions on
your computer, you will also need
to download the Microsoft
Authenticator App on your mobile
device in the app store

o

Microsoft Authenticator

Start by getting the app

On your phone, install the Microsoft Authenticator
app. Download now

After you install the Microsoft Authenticator app on
your device, choose "Next".

| want to use a different authenticator app

Cancel Next




*On your mobile device
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e Search “Microsoft Authenticator” (be sure to select the correct app) and click “Get”
e Once downloaded, open the app

e Click on the “+” symbol in the top right corner

e Click “Scan QR code”

. Microsott Autherticator
e Point your camera towards

the QR code shown on your
computer screen

e This will add FMCC to your
Authenticator App and should
bring you to the next pag

Uze the Microsott Authenticator app to scan the GR
cade, This will cannect the Microseft Authenticator
app with your account.

Can't scan image?

*You should only have to do this step once. Going forward, when logging in to
view your bill or make a payment, it will ask for a one-time code that will be
provided in your Authenticator app on your mobile device
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Payment Plan & Billing View Details Refunds

Current Balance

$4,150.00 Transaction Details

SPRING 2017 AMOUNT DUE 0 Test Student

Current Charges $4,150.00

@ TestAccount1@factsmgt.com

Register to receive text alerts on your mobile phone

Want to allow a friend or Tamll\_.r member to pay toward your
balance?
Add an Authorized Party

e To View your Bill, click on “Transaction Details” link.
e To Make a Payment, click on the “Make a Payment” button. Enter your
payment information and print your payment receipt.

From this Location, You Can Also:

e Manage your payment profile (select My Profile)

e Setup an Authorized Payer (select Add an Authorized Party)

e Sign up for ACH direct deposit for refunds (select Manage Refunds)
e Sign up for a Payment Plan (select Make a Payment)

e And More!

Have questions about your Bill? Contact the Bursar’s Office...

E-mail: bursar.office@fmcc.suny.edu

Phone: (518) 736-FMCC (3622), dial 5 on directory
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