
                                                                             
 

 

 

 

Residential Student Engagement Assistant 

 

Full time Student Affairs opportunity starting January 2017!  This position will plan and 

implement educational, social, and academic support activities to promote student 

success and retention for our on-Campus residential students.  This job entails frequent, 

daily interactions assisting students. This is a 40 hr/week Sunday-Thursday 12:00 noon-

8pm schedule.   Requires: BA/BS in social science, business, counselling, advising, 

education or related field, valid NYS Drivers License/acceptable driving record, 

presentation skills, and knowledge of organizing and leading activities.  Two years 

experience providing student services is preferred.   Please send cover letter, resume and 

3 references to Resstudentengagement@fmcc.suny.edu.  The search will remain open 

until the position is filled.  $33K, plus employer paid health, dental, generous paid leave, 

retirement plan and more. 

 

Fulton-Montgomery Community College is a part of the State University of New York 

system and is located on 195 acres in a historic center of New York State, approximately 

40 miles west of the state capital, Albany. FMCC is a comprehensive, two-year college 

with an increasing enrollment of approximately 2,800 full- and part-time students, 

including approximately 100 international students from 25 countries and the New York 

City Metro Area.  FMCC offers over 40 Degree and Certificate Programs. 

 

 

FCA POSITION DESCRIPTION 
 

Position Title:  Residential Student Engagement Assistant 

 

Classification:  FCA, Hourly 

 

Department:  Residence Life 

 

Reports To:  Director of Residence Life 

 

MINIMUM QUALIFICATIONS: 

 Bachelor’s Degree in Social Science, Business Management, Counseling, Advising, 

Education or related field.   

 Solid knowledge of organizing and leading activities. 

 Sound group presentation skills. 
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 Two years of experience of student services experience preferred. 

 

SUMMARY OF MAJOR RESPONSIBILITIES: 

The Residential Student Engagement Assistant will be responsible for the planning and 

implementation of programs and activities designed to help students develop the skills, attitudes, 

and motivation necessary for success in college. This position involves one-on-one meetings with 

students, planning and implementation of educational and social programming, and exercising 

independent judgment to carry out multiple educational and recreational programs. This position 

will also work to promote the value of academic success throughout the residential community. 

This individual must develop a good understanding of the needs of the residential population and 

ensure that retention activities are designed to meet these needs.    

 

PRIMARY FUNCTIONS: 
1. Plans and coordinates educational, social, and academic support activities in partnership 

with the Coordinator for Student Activities/Director of the Student Union and under the 

direction of the Director of Residence Life.   

 

2. Conduct one-on-one outreach to residential students identified as at-risk for retention  

(poor class attendance, behavioral/conduct issues, personal issues, etc.). Hold meetings 

with students that involve discussions of barriers to success, skill building, creation of 

student success plans, provision of referrals to necessary resources, etc. 

  

3. Work to cultivate a positive mentoring relationship with all residential students.  

 

4. Seek out faculty members and invite them to participate with educational and social 

programs hosted at Campus View Student Housing. 

 

5. Maintain records of student meetings, student attendance at events and satisfaction 

surveys. 

 

6. Plan and implement a comprehensive educational, student success programming series 

each semester. Program outcomes should include the development of the skills, attitudes, 

and motivation necessary for success in college. 

 

7. Design creative marketing materials to promote educational programs and create a 

marketing campaign specifically geared to promote degree completion.  

 

8. Create and implement recognition programs that celebrate the achievements of students; 

which will help to promote the value of these experiences to our residential population as 

a whole, specifically: recognition of good class attendance, good grades, involvement 

with campus life, etc. 

 

9. Host widely advertised, study sessions at Campus View on a weekly basis, in 

collaboration with RA’s. 

 

10. Work with RA’s to plan programs and events related to academic success and to help 

them understand the importance of creating a community on their floors that is conducive 

to and supportive of academic success.  

 

11. Work collaboratively with staff members on campus to promote student success, provide 

academic support and resource information to residential students. 



 

12. Maintain on-site presence at Campus View in late afternoon, evening and on weekends as 

needed. 

 

13. Seek to resolve all basic student concerns or complaints and refer more significant 

matters to the Director of Residence Life. 

 

14. Reports maintenance or public safety issues in a timely fashion to appropriate personnel. 

 

15. Attend staff meetings with other Residence Life or Campus Personnel as requested. 

 

16. Performs moderately complex clerical duties, assisting with the collection of data, 

compiling statistics, maintaining long-range calendars of multiple venues. 

 

17. Perform other duties as assigned. 

 

SPECIAL REQUIREMENT: Must possess a clean valid New York State Drivers License and 

have an acceptable driving record. 

 

 

  


